
Wellness Directory 

Helping you find what you need… 

A comprehensive listing of community resources. 

Acupuncture 
AIDS/HIV
Air Quality
Alcohol Abuse 
Association des intervenants en toxicomanie du Quebec inc. 
Addiction
Allergies 
Alzheimer’s Disease 
Anemia or Iron Deficiency 
Anorexia/Bulimia 
Anxiety 
Arthritis 
Asthma
Attention Deficit Disorder (ADD) 
Back Problems 
Bipolar Affective Disorders 
Breast Cancer 
Carpal Tunnel Syndrome 
Cerebral Palsy 
Children’s Health 
Compulsive Gambling 
Crohn’s and Colitis 
Cystic Fibrosis 
Dental Care 
Depression
Diabetes
Down Syndrome 
Eating Disorders 
Employee Assistance Programs (EAPs) 
Epilepsy 
Ergonomics
Eye Safety 
First Aid/CPR 
Foot Health 
Health & Safety in the Workplace 
Hearing Loss / Prevention 
Heart Disease / Hypertension 
Hepatitis 
Homecare
Homeopathic Medicine 
Hypertension
Infertility 
Influenza 
Irritable Bowel Syndrome 
Kidney Disease 



Learning Disabilities 
Leukemia 
Lupus 
Massage 
MedicAlert 
Men’s Health 
Menopause 
Mental Health 
Migraines 
Multiple Sclerosis 
Naturopathic Medicine 
Nutrition/Weight 
Osteoporosis 
Parkinson’s Disease 
Pharmacy 
Physical Activity 
Physiotherapy 
Pregnancy 
Prostate Cancer 
Racism 
Schizophrenia 
Seniors 
Sexual Harassment 
Sexual Health 
Skin Conditions 
Sleep Disorders 
Smoking Cessation 
Spina Bifida 
Stress 
Substance Abuse 
Suicide 
Thyroid Disease 
Traumatic Stress 
Travel Inoculations 
Wellness 
Women’s Health Resources 
Work-Life Balance 
 
 
 
 
 
 
 
 
 
Acupuncture 
Acupuncture Foundation of Canada Institute 
2131 Lawrence Ave. E., Suite 204 
Scarborough, ON   M1R 5G4 
Ph. (416) 752-3988, Fax: (416) 752-4398 
www.afcinstitute.com 
E-mail:  info@afcinstitute.com 



Employer Services Available:  Online referral list of certified practitioners across Canada; 
brochures can be purchased. 
 
 
AIDS/HIV 
National Contact:   
Canadian AIDS Society 
190 O’Connor St. Suite 800  
Ottawa, ON K2P 2R3 
Ph. (613)230-3580, Fax:  (613)563-4998 
www.cdnaids.ca 
 
AIDS/HIV Provincial Hotlines: 
Alberta:  (800)772-2437 
Yukon:  (800)661-0408 ext. 8323 
Nunavut and Eastern Arctic:  (800) 661-0795 
Northwest Territories:  (800)661-0844 
British Columbia:  (800)661-4337 
Saskatchewan:  (800)667-6876 
Manitoba:  (800)782-2437 
Ontario:  (800)668-2437 (English),  
Quebec:  (800)521-7432 
New Brunswick:  (800)561-4009 
Nova Scotia:  (800)566-2437 
Prince Edward Island:  (800)314-2437 
Newfoundland & Labrador:  (800)563-1575 
Employer Services Available: AIDS in the workplace programs; referrals to counselling 
services; peer support; brochures and books.  Audio and video tapes can be ordered 
through www.clearinghouse.cpha.ca or by calling CAS at 1-877-999-7740.  Services may 
vary in each region. 
 
 
Air Quality 
National Contact: 
300-1750 Courtwood Cres., Ottawa, ON K2C 2B5  
Ph: 1-888-566-LUNG (5864)   (613)569-6411;  
Fax: (613)569-8860 
www.lung.ca 
E:mail:  info@lung.ca 
Provincial Associations: 
Alberta & NWT Lung Association:  
Ph: (780)488-6819 (800)931-9111  
Health Education Line:  (800)661-LUNG (5864) 
www.ab.lung.ca 
British Columbia Lung Association:   
Ph. (604)731-5864, (800)665-5864 (in British Columbia, but outside the Lower Mainland) 
Fax: (604)731-5810 
www.bc.lung.ca 
Manitoba Lung Association:  Ph:  (204)774-5501 
(888)566-LUNG (5864), Fax: (204)772-5083 
www.mb.lung.ca 
New Brunswick Lung Association:   
Ph: (800)565-LUNG (5864) Fax:506-462-0939 



www.nb.lung.ca 
Newfoundland and Labrador Lung Association: 
Ph: (709)726-4664,  
Help Line: (800)363-LUNG (5864) 
Fax:  (709)726-2550 
www.nf.lung.ca 
Lung Association of Nova Scotia:   
Ph:  (902)443-8141  Fax: 902-445-2573 
www.ns.lung.ca 
Ontario Lung Association:  Ph: (416)864-9911, 
(800)972-2636, Fax:  (416)864-9916 
www.on.lung.ca 
P.E.I. Lung Association:  Ph: (902)892-5957, 
(888)566-LUNG (5864), Fax:  (902)368-7281 
www.pei.lung.ca 
Association pulmonaire du Quebec 
Ph: (514)287-7400, (800)295-8111,  
Fax:  (514)287-1978 
www.pq.lung.ca 
Saskatchewan Lung Association:   
Ph: (306)343-9640 
(888)566-LUNG (5864); Fax:  (306)343-7007 
www.sk.lung.ca 
Employer Services Available:  Brochures and information on air quality in the workplace.  
Services may vary by province. 
 
 
Alcohol Abuse 
Centre for Addiction and Mental Health 
1001 Queen St. West, Toronto, ON  M6J 1H4 
Ph: (416)535-8501 extension 6048 
www.camh.net 
E-mail:  public_affairs@camh.net 
Employer Services Available: Links to related sites; information on how to evaluate your 
drinking; guidelines. 
 
 
Association des intervenants en toxicomanie du Quebec inc. 
505, rue Sainte-Helene, 2e etage,  
Longueuil, Que.  J4K 3R5 
Ph: (450)646-3271, Fax:  (450)646-3275 
www.aitq.com 
E-mail:  info@aitq.com 
Employer Services Available:  Books, guides, workplace posters, information kits on 
different addictions. 
 
 
Addiction 
Women’s Addiction Foundation 
4500 Oak Street, E5OOB, Vancouver BC, V6H 3V5 
Ph: (604)875-3756, Fax: (604)875-2039 
www.womenfdn.org 
E-mail:  info@womenfdn.org 



Employer Services Available: Research, information, books, videos, periodicals, audio 
cassettes. 
 
(See also Substance Abuse.) 
 
 
Allergies 
National Office: 
Allergy-Asthma Information Association 
111 Zenway Boulevard, Vaughan, ON  L4H 3H9 
Ph. (905)265-3322, (800)611-7011 
Fax: (905)850-2070 
www.aaia.ca 
E-mail:  national@aaia.ca 
Employer Services Available:  Telephone support; information; posters, referrals, 
“infoletters” on specific issues.  Newsletters are available with a yearly membership. 
 
 
Alzheimer’s Disease 
National Contact: 
Alzheimer Society of Canada 
Ste. 1200, 20 Eglinton Ave. W., 
Toronto, ON, M4R 1K8 
Ph. (416) 488-8772, (800)616-8816 
Fax: (416) 488-3778 
www.alzheimer.ca 
E-mail: info@alzheimer.ca 
Employer Services Available:  Support, educational and awareness programs; referrals, 
brochures.  Services may vary in each region. 
 
 
Anemia or Iron Deficiency 
Canadian Council of Food & Nutrition 
2810 Matheson Blvd. E., 1st Floor 
Mississauga, ON  L4W 4X7 
Ph: (905)625-5746, Fax: (905)625-5864 
www.nin.ca 
E:mail:  nin@nin.ca 
Employer Services Available:  Information and articles on the health risks of iron deficiency 
and anemia for infants, children, adolescents and women. 
 
 
Anorexia/Bulimia 
National Eating Disorder Information Centre (NEDIC) 
200 Elizabeth St., College Wing, 
1st Floor, Rm.211 
Toronto, ON  M5G 2C4 
Ph. (416) 340-4156,  (866)NEDIC-20  (633-4220)  
Fax: (416) 340-4736 
www.nedic.ca 
E-mail:  nedic@uhn.on.ca 
Employer Services Available:  Nationwide listing of treatment services and resources; 
written information (from pamphlets to books) on eating disorders and food and weight 



preoccupation; assistance in the development of information materials; information on 
support groups for those with eating disorders and their families; lectures and workshops; 
Bulletin newsletter, prevention and awareness campaigns.   
 
 
Anxiety 
Anxiety Disorders Clinic 
Outpatient Psychiatry, 3G, Hamilton Health Sciences, McMaster University Medical Centre, 
1200 Main St. W., Hamilton, ON  L8N 3Z5 
Ph:  (905)521-5018, Fax:  (905)521-2628 
www.macanxiety.com 
E-mail:  infomac@macanxiety.com 
Employer Services Available:  Online links to treatment centres across Canada; 
information, links to other resources. 
 
Canadian Network for Mood and Anxiety Treatments 
www.canmat.org 
E-mail:  webcntrl@canmat.org 
Employer Services Available:  Offers an extensive, cohesive network linking healthcare 
professionals from across Canada who have a special interest in mood and anxiety 
disorders.   
 
 
Arthritis 
National Contact: 
The Arthritis Society  
393 University Ave., Ste. 1700,  
Toronto, ON M5G 1E6 
Ph: (416)979-7228, (800)321-1433 
Fax: (416)979-8366 
www.arthritis.ca 
E-mail: info@arthritis.ca 
Employer Services Available: Information available by telephone; brochures on topics 
such as arthritis self-management programs; consultation and therapy services. 
 
 
Asthma 
4950 Yonge St. Ste. 2306 
Toronto, ON  M2N 6K1 
Ph. (416)787-4050, (866)787-4050 
Fax: (416)787-5807 
www.asthma.ca, www.asthma-kids.ca 
E-mail: info@asthma.ca 
Employer Services Available:  Information available by phone or e-mail; printed 
materials on topics such as exercise and asthma, avoiding triggers of asthma, pregnancy 
and asthma; semi-annual newsletter; monthly article series; seminars and classes.  Web 
sites for children, caregivers, adults and asthma educators.    
 
 
Attention Deficit Disorder (ADD) 
Attention Deficit Disorder Ontario (ADDO) 
Station R, Box 223 
Toronto, Ontario, M4G 3Z9 



www.addofoundation.org 
E-mail: addo@addofoundation.org 
Employer Services Available:  Support for parents of children who suffer from ADD; 
newsletter, information, videos, online links to other related associations and resources.  
Check web site for local support. 
 
 
Back Problems 
Canadian Chiropractic Association (CCA) 
1396 Eglinton Ave. W. 
Toronto, ON  M6C 2E4 
Ph. (416)781-5656,   Fax: (416)781-0923 
www.ccachiro.org 
E-mail: ccachiro@ccachiro.org 
Employer Services Available:  A professional association for members with many 
services.  Brochures and fact sheets; representatives of CCA visit workplaces to give 
informative lectures or set up an information booth. 
 
 
Bipolar Affective Disorders 
Organization for Bipolar Affective Disorders 
1019 – 7th Ave. SW, Calgary, AB  T2P 1A8 
Ph: (403)263-7408,   Fax:  (403)266-2478 
www.obad.ca 
E-mail:  obad@obad.ca 
Employer Services Available:  Reading materials, books, legal information, online ‘Ask an 
Expert’ tool; consultations on support groups, bipolar or mood disorders; public speaking 
engagements.   
 
 
Breast Cancer 
Canadian Breast Cancer Network 
331 Cooper St., Suite 602 
Ottawa, ON  K2P OG5 
Ph. 1-800-685-8820,  (613)230-3044 
Fax: (613)230-4424 
www.cbcn.ca 
E-mail: cbcn@cbcn.ca 
Employer Services Available:  Newsletter, publications, referrals to breast cancer 
organizations across Canada. 
Cancer 
National Contact: 
 
Canadian Cancer Society/Cancer Care Ontario 
National Office:  #200-10 Alcorn Ave., Toronto, ON  M4V 3B1 
Ph. (416) 961-7223,   (888)939-3333 
Fax: (416)961-4189 
www.cancer.ca 
E-mail:  ccs@cancer.ca 
Employer Services Available:  Information available by telephone, brochures, referrals to 
local organizations. 
 
 



Carpal Tunnel Syndrome 
(see Arthritis) 
 
 
Cerebral Palsy 
Ontario Federation for Cerebral Palsy  
104 – 1630 Lawrence Ave. W. 
Toronto, ON  M6L 1C5 
Ph: (416)244-9686,  (877)244-9686 (Ontario only) 
Fax: (416)244-6543 
www.ofcp.on.ca 
E-mail:  cfcp@ofcp.on.ca 
Employer Services Available:  Online links to local organizations, video library, 
publications, peer support message board. 
 
 
Children’s Health  
Canadian Paediatric Society   
2305 St Laurent Boulevard   
Ottawa, ON  K1G 4J8 
Ph: (613)526-9397,  Fax:  (613)526-3332 
www.cps.ca 
E-mail:  info@cps.ca 
For parents, see CPS’ Web site for information on children’s health issues:  
www.caringforkids.cps.ca 
Employer Services Available:  Information for parents on children and healthy 
eating, baby care, illnesses, safety, vaccinations; provides resources and links.   
 
 
Compulsive Gambling 
Problem Gambling Foundation  
3312 Parsons Rd., Edmonton, Alta.  T6N 1B5 
Ph. (780) 461-1259   Fax: (780) 461-7643 
www.cfcgambling.org 
E-mail: cfcga@cfcgambling.org    
Employer Services Available:  Representatives will go on-site with presentations and 
problem gambling workshops.  Brochures and peer counselling are also available.  Weekly 
women’s and men’s groups.   
 
Responsible Gambling Council  
411 Richmond St. E., Suite 205  
Toronto, Ont.      M5A 3S5 
Ph: (416)499-9800, (888)391-1111 
Fax: (416)499-8260 
www.cfcgambling.org 
E-mail:  cfcga@cfcgambling.org 
Employer Services Available:  Representatives will go on-site with presentations and 
problem gambling workshops.  Brochures and peer counselling are also available. 
 
 
Crohn’s and Colitis 
National Contact: 



Crohn’s and Colitis Foundation of Canada 
60 St. Clair Ave. E., Ste. 600 
Toronto, ON  M4T 1N5 
Ph.  1-800-387-1479,  (416)920-5035 
Fax: (416)929-0364 
www.ccfc.ca 
E-mail:  ccfc@ccfc.ca 
Employer Services Available:  Information is available by telephone or through written 
materials, referral to local chapters; The Journal magazine. 
 
 
Cystic Fibrosis 
Canadian Cystic Fibrosis Foundation/La Fondation canadienne de la fibrose 
kystique 
2221 Yonge St., Ste. 601 
Toronto, ON  M4S 2B4 
Ph: (416)485-9149, (800)378-2233 
Fax: (416)485-0960 
www.cysticfibrosis.ca 
E-mail: info@cysticfibrosis.ca 
Employer Services Available:  Information and educational material. 
 
 
Dental Care 
Canadian Dental Association/ 
L’Association Dentaire Canadienne 
1815 Alta Vista Dr., Ottawa, ON  K1G 3Y6 
Ph. (613) 523-1770 
www.cda-adc.ca 
E-mail:  reception@cda-adc.ca 
Employer Services Available:  Referrals; telephone information.  Printed materials can be 
ordered through Canadian Dental Service Planning Inc. at (800)561-9401. 
 
 
Depression 
PsychDirect 
Department of Psychiatry and Behavioural Neurosciences, McMaser University, Faculty of 
Health Sciences   
1200 Main St. W.,  
Hamilton, ON  L8N 3Z5 
Ph:  (905)522-1155 
E-mail:  admin@psychdirect.com 
www.fhs.mcmaster.ca/direct 
Employer Services Available:  Information, articles, research.   
 
(see also Anxiety) 
 
 
Diabetes 
National Contact: 
Canadian Diabetes Association 
522 University Ave., Suite 1400 
Toronto, ON  M5G 2R5 



Ph. (416)363-3373  (800)BANTING(226-8464) 
Fax: (416) 363-3393 
www.diabetes.ca 
E-mail: info@diabetes.ca 
Employer Services Available:  Information is available by telephone or through written 
materials, referrals to regional services. 
 
 
Down Syndrome 
Canadian Down Syndrome Society (CDSS) 
811 – 14th St. N.W.  
Calgary, Alberta  T2N 2A4 
Ph: (403)270-8500, (800)883-5608 
Fax:  (403)270-8291 
www.cdss.ca 
E-mail:  dsinfo@cdss.ca 
Employer Services Available:  Parent support groups, CDSS quarterly newsletter, library, 
publications and online network (where parents, siblings and educators can share 
information) and an annual conference.  The Society also offers memberships that include 
current information, free books, videos, newsletter subscriptions, discounts on publications 
or products listed in the resource catalogue, new parent packages, discounted director’s and 
officer’s liability insurance, assistance with planning awareness events, free posters and 
fundraising items such as the annual calendar. 
 
 
Eating Disorders 
National Eating Disorder Information Centre 
CW 1-211, 200 Elizabeth St.  
Toronto, ON  M5G 2C4 
Ph: (416)340-4156, (866)633-4220 
Fax: (416)340-4736 
www.nedic.ca 
E-mail:  nedic@uhn.on.ca 
Employer Services Available:  Nationwide listing of treatment services and resources, 
written information on eating disorders, food and weight preoccupation, assistance in the 
development of information materials, information on support groups for families and for 
those with eating disorders and food and weight preoccupation; lectures and workshops for 
community groups and professionals;  Bulletin newsletter, sponsor of the national Eating 
Disorder Awareness Week (EDAW) prevention and awareness campaigns. 
 
 
Employee Assistance Programs (EAPs) 
Employee Assistance Program Association of Toronto  (EAPAT) 
101-33 Hazelton Ave. Lower Level Box 35 
Toronto, ON  M5R 2E3 
 Ph. (416)410-8913 
www.eapat.org 
Employer Services Available:  Bimonthly newsletter, EAPAT sets professional standards 
and assists in the professional development of its members who include:  occupational 
health nurses, human resources professionals, disability management specialists, benefits 
consultants, health and safety staff, labour representatives and business persons. 
 
 



Epilepsy 
National Contact: 
Epilepsy Canada  
1470 Peel St., Suite 745  
Montreal, Quebec  H3A 1T1 
Ph.:  (514) 845-7855, (877) 734-0873 
Fax:  (514) 845-7866 
www.epilepsy.ca 
E-mail:  epilepsy@epilepsy.ca 
Employer Services Available:  Links to other organizations, recreation and safety tips, 
facts, articles, brochures, a guide for children. 
 
 
Ergonomics 
The Association of Canadian Ergonomists  
Suite 1003, 105-150 Crowfoot Cres. N.W.  
Calgary, AB   T3G 3T2 
Ph. (403)219-4001,   (888) 432-2223    
Fax: (403)451-1503 
www.ace-ergocanada.ca 
E-mail:  info@ace.ergonomist.ca 
Employer Services Available:  Communique, a bimonthly newsletter, online links to 
information and resources, directory of ergonomic consultants in Canada; publications.  
 
 
Eye Safety 
National Contact: 
Canadian National Institute for the Blind (CNIB)  
National Office:  1929 Bayview Ave.,  
Toronto, ON  M4G 3E8 
Ph. (416)486-2500,  Fax: (416)480-7677 
www.cnib.ca 
Employer Services Available:  Referrals to regional services; eye safety programs for the 
workplace in some regions. 
 
 
First Aid/CPR 
St. John Ambulance 
National Headquarters: 
#400-1900 City Park Dr.,  
Ottawa, ON  K1A 1A3 
Ph: (613) 236-7461 Fax: (613)236-2425 
www.sja.ca 
Employer Services Available:  Courses in emergency first aid, standard first aid, CPR, 
safety and health promotion training. 
 
 
Foot Health 
Canadian Podiatric Medical Association (CPMA) 
#2063, 61 Broadway Blvd.  
Sherwood Park, AB.  T8H 2C1 
Ph: (780) 922-7669,    (888) 220-3338 
www.podiatrycanada.org 



E-mail:  info@podiatrycanada.org 
 
College of Chiropodists of Ontario 
#2102-180 Dundas St. W.,  
Toronto, Ont. M5G 1Z8 
T:  (416) 542-1333,  (877) 232-7653 
F:  (416)542-1666 
www.cocoo.on.ca 
E:mail:  info@cocoo.on.ca 
 
 
Health & Safety in the Workplace 
Canadian Centre for Occupational Health & Safety 
135 Hunter St. E.,   
Hamilton, ON  L8N 1M5 
Client Services: 
Ph. (905)572-2981,   (800) 668-4284 
Fax: (905)572-2206 
www.ccohs.ca 
E-mail: clientservices@ccohs.ca 
Employer Services Available:  Free, confidential referrals and printed materials, including 
health and safety guides.  Other services include print and electronic publications, 
databases, person-to-person inquiries and certified education and training courses.   
 
Institute for Work and Health  
#800-481 University Ave.,  
Toronto, Ontario   M5G 2E9 
T:  (416) 927-2027   F:  (416) 927-4167 
www.iwh.on.ca 
E-mail:  info@iwh.on.ca 
Employer Services Available:  Provide research and produce evidence to inform and assist 
clinicians, researchers, policy makers, employers, labour and workers.  Also offers training 
sessions. 
 
 
Hearing Loss / Prevention 
The Canadian Hearing Society 
271 Spadina Road, 
Toronto, ON  M5R 2V3 
Ph. (416) 928-2500,  (877) 347-3427 
TTY (416) 964-0023, (877) 347-3429 
Fax: (416) 928-2506 
www.chs.ca 
E-mail: info@chs.ca 
Employer Services Available:  Services that enhance the independence of deaf, deafened 
and hard-of-hearing people, and encourage prevention of hearing loss.   
 
 
Heart Disease / Hypertension 
Heart and Stroke Foundation of Canada 
National Office: 
222 Queen St., Suite 1402 
Ottawa, ON  K1P 5V9 



Ph. (613)569-4361 
Fax: (613)569-3278 
www.heartandstroke.ca 
E-mail:  info@hsf.ca 
Employer Services Available:  Referrals to local offices, publications regarding heart 
disease, stroke and nutrition, speakers and displays for the workplace, advice on heart-
healthy menus for company cafeterias, information on stress, smoking cessation and 
nutrition.  There’s also ‘Health Check’ an online food information program that helps 
consumers shop for healthful groceries. 
 
Canadian Hypertension Society 
www.chs.md 
E-mail:  congreslogic@qc.aira.com 
Employer Services Available:  Education; resource centre, links to related sites; 
information and articles.   
 
 
Hepatitis 
Canadian Liver Foundation  
2235 Sheppard Ave. E., Ste. 1500 
Toronto, ON  M2J 5B5 
Ph: (416)491-3353, (800)563-5483 
Fax: (416)491-4952 
www.liver.ca 
E-mail: clf@liver.ca 
Employer Services Available:  Educational materials, patient support programs. 
 
 
Homecare  
National Contact: 
Canadian Homecare Association  
17 York St., Ste. 401 
Ottawa, ON  K1N 9J6 
Ph. (613)569-1585, Fax: (613)569-1604 
www.cdnhomecare.on.ca 
E-mail:   chca@cdnhomecare.on.ca 
Employer Services Available:  Information on initiatives, programs, research and 
innovations, fact sheets, newsletter with membership, referrals to local support groups. 
 
 
Homeopathic Medicine 
(see Naturopathic Medicine) 
 
 
Hypertension  
Canadian Hypertension Society 
www.chs.md 
E-mail: congreslogic@qc.aira.com 
Employer Services Available:  Education, links to related sites, information. 
(see also Heart Disease) 
 
 
Infertility 



Infertility Awareness Association of Canada Inc.  
#39-2100 Marlowe Ave.,  
Montreal, Que.  H4A 3L5 
Ph. (514)484-2891, Fax: (514)484-0454 
www.iaac.ca 
E-mail: info@iaac.ca 
Employer Services Available:  Newsletter, journal, fertility facts, articles, online links to 
related sites. 
 
Infertility Network 
160 Pickering St. 
Toronto, ON  M4E 3J7 
Ph. (416)691-3611  Fax: (416)690-8015 
www.infertilitynetwork.org 
E-mail:  info@infertilitynetwork.org 
Employer Services Available:  Support groups, video  tapes, books, information kits, 
newsletter, resources, seminars. 
 
 
Influenza  
The Canadian Lung Association’s National Influenza Immunization Campaign 
Canadian Lung Association 
2319 St Laurent Blvd.  
Ottawa, Ont.  K1G 4J8 
Ph. (613) 569-6411, (888)566-LUNG (5864) 
Fax:  (613) 569-8860 
www.fightflu.com 
E-mail:  info@lung.ca 
Employer Services Available:  Details on workplace vaccination programs, vaccination 
reminders, posters.  Web site has links to provincial health offices.   
 
 
Irritable Bowel Syndrome 
The Canadian Society of Intestinal Research 
855 West 12th Ave.,  
Vancouver, BC  V5Z 1M9 
Ph: (604)875-4875, (866)600-4875 
Fax: (604)875-4429 
www.badgut.com 
E-mail: info@badgut.com 
Employer Services Available:  Information on IBS, Crohn’s disease and ulcerative colitis, 
as well as other gastrointestinal tract disorders, pamphlets, newsletter. 
 
 
Kidney Disease 
The Kidney Foundation of Canada 
National Office 
300 – 5165, Sherbrooke St. W.,  
Montreal, Quebec   H4A 1T6 
Ph: (514)369-4806, (800)361-7494 
Fax: (514)369-2472 
www.kidney.ca 
E-mail:  webmaster@kidney.ca 



Employer Services Available:  Information, research, newsletters, referrals, education 
materials, a ‘peer support’ program for patients and families.  Interest-free loans for 
patients who are residents of Canada (where available) to help cover the cost of medical 
items and services such as out-of-country dialysis, access to scholarships and bursaries.  
Certain branches sponsor dialysis camps for children and adults and some branches and 
chapters hold patient workshops. 
 
 
Learning Disabilities 
Learning Disabilities Association 
 of Ontario 
365 Bloor St. E., Ste. 1004, Box 39 
Toronto, ON   M4W 3L4 
Ph:  (416) 929-4311 
Fax: (416) 929-3905 
www.ldao.ca 
 
Learning Disabilities of Canada 
250 City Centre Ave. #616 
Ottawa, ON    K1R 6K7  
(613) 238-5721 
www.ldac-taac.ca 
 
 
 
Leukemia  
Leukemia Research Fund of Canada (LRFC) 
936 The East Mall,  
Toronto, ON  M9B 6J9 
Ph: (416)661-2873, (877)668-8326 
Fax: (416)661-3840 
www.leukemia.ca 
E-mail: administration@leukemia.ca 
Employer Services Available:  Information.  Also contact Cancer Information Services 
(CIS) at:  (888)939-3333.  (CIS is run by the Canadian Cancer Society.) 
 
 
Lupus 
Lupus Canada 
590 Alden Rd. Suite. 211 
Markham, ON  L3R 8N2 
Ph. (905)513-0004, (800)661-1468 
Fax: (905)513-9516 
www.lupuscanada.org 
E-mail:  lupuscanada@bellnet.ca 
Employer Services Available:  Information, articles, links to lupus organizations across 
Canada. 
 
 
Massage 
Canadian Massage Therapists Alliance (CMTA) 
www.cmta.ca 
E-mail:  info@cmta.ca 



Employer Services Available:  Referrals to provincial associations; information booklets. 
 
 
MedicAlert 
Canadian MedicAlert® Foundation 
2005 Sheppard Ave. E., Ste. 800 
Toronto, ON  M2J 5B4 
Ph: (416)696-0267, (800)668-1507 
Fax: (800)392-8422 
French:  (800)668-6381 
www.medicalert.ca 
E-mail:  medinfo@medicalert.ca 
Employer Services Available:  A MedicAlert bracelet or necklace engraved with a 
member’s medical and personal information, a MedicAlert member wallet card; the 24-hour 
MedicAlert Emergency Response Centre; a comprehensive member record stored on a 
confidential database that includes medical and personal information, medications and 
emergency contacts.   
 
MedicAlert offers various options to encourage employers to include MedicAlert as part of an 
overall corporate Health and Wellness program or Health Benefit Package for employees.  
These options include: full or partial employer subsidies, employer group savings on 
membership fees and/or savings on membership  and product,  face-to-face presentations, 
health exhibits, relevant articles for newsletters and enrolment clinics. 
 
 
Men’s Health  
The Male Health Centres 
407 – 1235 Trafalgar Rd. N.  
Oakville, ON  L6H 3P1 
Ph: (905)338-3130, Fax: (905)338-3150 
www.malehealth.com 
E-mail:  drcasey@malehealth.com 
Employer Services Available:  Information on erectile dysfunction and prostate cancer. 
 
 
Menopause 
Society of Obstetricians and Gynaecologists of Canada 
780 Echo Drive  
Ottawa, ON  K1S 5R7 
Ph. (613)730-4192, (800)561-2416 
Fax: (613)730-4314 
www.sogc.org  (click on “Menopause” under “Public Education”  section.) 
Employer Services Available:  Information; articles and fact sheets on a multitude of 
topics related to obstetrics and gynecology such as menopause, HRT, emergency 
contraception and sexual well-being. 
 
 
Mental Health 
(depression, stress etc.) 
Canadian Mental Health Association (CMHA) 
8 King St. E., Ste. 810 
Toronto, ON  M5C 1B5 
Ph. (416) 484-7750, Fax:(416)484-4617  



www.cmha.ca 
E-mail:  national@cmha.ca 
Employer Services Available:  Information brochures in English and French; workplace 
seminars on topics such as stress and depression.  The Association also provides advice on 
such issues as workplace accommodation for bereavement, the emotional impact of 
unemployment, secondary depression as a result of physical or mental illness and 
accommodation in the workplace for people with mental illness.    A workplace stress kit 
with a video can be ordered. 
 
Canadian Psychological Association  
141 Laurier Ave. W. Suie 702 
Ottawa, Ont.  K1P 5J3 
Ph:  (613) 237-2144,  (888) 472-0657 
Fax:  (613) 237-1674 
www.cpa.ca 
E-mail:  cpa@cpa.ca 
Employer Services Available:  CPA Performance Network presents organizations with the 
opportunity to meet world class psychologists, both scientists and practitioners, through 
addresses at special events, annual conferences, workshops or training programs; journals 
including Canadian Psychology, Canadian Journal of Behavioural Science, Canadian Journal 
of Experimental Psychology, Psynopsis. 
 
Mental Health Evaluation and Community Consultation Unit  
Department of Psychiatry,  
Faculty of Medicine  
University of British Columbia 
2255 Wesbrook Mall, 
Vancouver, BC  V6T 2A1 
Ph:  (604) 822-7314  Fax:  (604) 822-7756 
www.mheccu.ubc.ca 
E-mail:  webmaster@mheccu.ubc.ca 
Employer Services Available:  Research reports; reference and training manuals; books and 
articles, The Self-Care Depression Patient Guide gives an overview of depression, explains 
how it can be effectively managed according to the best available research, and gives a 
step-by-step guide to changing patterns that trigger depression.   
Mental Health (cont’d) 
Schizophrenia Society of Canada 
#205-50 Acadia Ave.,  
Markham, Ont.   L3R OB3 
Ph:  (905) 415-2007,  (888) SSC-HOPE  (772-4673) 
Fax:  (905) 415-2337 
www.schizophrenia.ca 
E-mail:  info@schizophrenia.ca 
Employer Services Available:  Education; publications. 
 
The Canadian Psychiatric Association  
141 Laurier Ave. W. Suite 701  
Ottawa, Ont.  K2P 5J3 
Ph:  (613) 234-2815   Fax:  (613) 234-9857 
www.cpa-apc.org 
E-mail:  cpa@cpa-apc.org 
 
 



Migraines 
Help for Headaches 
515 Richmond St. Box #1568 Stn B 
London, ON  N6A 5M3 
Ph:(519)434-0008, www.headache-help.org 
E-mail:  carol@helpforheadaches.org 
   or      brent@helpforheadaches.org 
Employer Services Available:  Quarterly newsletter called Making Headway, can suggest 
neurologists in caller’s area; provides support, education and information, can perform 
presentations on-site. 
 
 
Multiple Sclerosis 
Multiple Sclerosis Society of Canada  
#700-175 Bloor St. E., North Tower  
Toronto, ON  M4W 3R8 
Ph: (416)922-6065, (800)268-7582 
Fax: (416)922-7538 
www.mssociety.ca 
E-mail:  info@mssociety.ca 
Employer Services Available:  Online access to research, projects and information about 
the disease.  The Society offers support for people with MS and their families. 
 
 
Naturopathic Medicine 
Canadian Naturopathic Association 
1255 Sheppard Ave. E. 
North York, ON   M2K 1E2 
Ph. (416)496-8633,  (800) 551-4381 
Fax:  (416) 496-8634 
www.naturopathicassoc.ca 
E-mail:  info@naturopathicassoc.ca 
Employer Services Available:  Seminars by naturopathic doctors regarding treatments for 
a wide range of illnesses; referrals to naturopaths in various regions; brochures.   
 
Ontario Association Of Naturopathic Doctors 
789 Don Mills Rd.  
North York, ON M3C 1T5 
Ph. (416)233-2001 
www.oand.org 
 
French language services: 
The Quebec Association of Naturopathic Medicine 
27 Beliveau   
Terrebonne, Que  H7B 1A7 
Ph. (450)720-0560 
 
 
Nutrition/Weight 
International Organization of Nutritional Consultants  (IONC) 
115 George St. Suite 513  
Oakville, Ont.  L6J 0A2 
Ph. 1-866-540-1114  or 905-815-9282 



Fax:  905-815-9731 
www.ncoc.ca 
E-mail:  info@ionc.org 
Employer Services Available:  Referrals to Registered Nutritional Consulting Practitioners 
(RNCP’s) in various regions 
 
 
Osteoporosis 
National Contact: 
Osteoporosis Society of Canada 
Suite 301, 1090 Don Mills Rd.  
Toronto, ON  M3C 3R6 
Ph. (416)696-2663, 1-800-463-6842 
Fax: (416)696-2673 
French Services:  (800)977-1778 
www.osteoporosis.ca 
E-mail: osc@osteoporosis.ca 
Employer Services Available: Referrals; peer counselling phone-line; workplace 
seminars; minimal charge for bulk orders of literature; website includes contact information 
for provincial chapters. 
 
 
Parkinson’s Disease 
National Contact: 
Parkinson Society Canada 
4211 Yonge St., Ste. 316 
Toronto, ON  M2P 2A9 
Ph. (416)227-9700, (800)565-3000,  
Fax: (416)227-9600 
www.parkinson.ca 
E-mail:  general.info@parkinson.ca 
Employer Services Available:  Referrals to regional offices, local support groups, exercise 
classes, fundraising events, newsletter, educational conferences, professional speakers, 
resource materials.  There’s also the Parkinson Post or L’Actualite Parkinson magazines.   
 
 
Pharmacy 
National Contact: 
Canadian Pharmacists Association 
1785 Alta Vista Dr.,  
Ottawa, ON  K1G 3Y6 
Ph:   (800)917-9489, Fax: (613)523-0445 
www.pharmacists.ca 
E-mail:  info@pharmacists.ca 
Employer Services Available:  A professional voluntary membership association 
representing pharmacists in Canada; publish comprehensive drug and therapeutic 
information for healthcare professionals.   
 
 
Physical Activity 
Healthy Living Unit 
Health Canada 
A.L. 1907CI 



Ottawa, Ont.  K1A 1B4  
Ph:   (613) 941-3109 
www.hc-sc.gc.ca/hppb/paguide/index.html 
Employer Services Available:  Physical activity guide; guide for older adults; quiz; 
business case for active living; summer active. 
 
 
Physiotherapy  
Canadian Physiotherapy Association  
2345 Yonge St., Suite #410 
Toronto, Ont.  M4P 2E5 
Ph:   (800) 387-8679,  (416) 932-1888 
Fax: (416)932-9708 
www.physiotherapy.ca 
E-mail: information@physiotherapy.ca 
 
 
Pregnancy 
Motherisk (c/o Hospital for Sick Children) 
555 University Ave.,  
Toronto, ON  M5G 1X8 
Ph:  (416) 813-6780 
Motherisk Alcohol and Substance Use Helpline: (877)327-4636 
Nausea and Vomiting in Pregnancy Helpline: (800)436-8477 
HIV and HIV Treatment in Pregnancy:  
(888)246-5840 
www.motherisk.org 
Employer Services Available:  Newsletters, pamphlets, books, information. 
(See also Women’s Health Resources) 
 
 
Prostate Cancer 
Prostate Cancer Research Foundation of Canada  
Suite #306 – 145 Front St. E.  
Toronto, ON  M5A 1E3 
Ph. (416)441-2131, (800)255-0333 
Fax: (416)441-2325 
www.prostatecancer.ca 
E-mail:  info@prostatecancer.ca 
Employer Services Available:  Website has information on the disease, a message board 
to contact other individuals with prostate cancer, a free bi-monthly e-newsletter; online Risk 
Assessment Tool. 
 
 
Racism In The Workplace  
Canadian Race Relations Foundation (CRRF) 
Suite #701 – 4576 Yonge St.   
Toronto, ON  M2N 6N4 
Ph:   (888) 240-4936,   (416) 952-3500 
Fax: (888) 399-0333,   (416) 952-3326 
www.crr.ca 
E-mail:  info@crr.ca 



Employer Services Available:  Local referrals; information; report on employment issues 
called Unequal Access. 
 
 
Schizophrenia 
National Contact: 
Schizophrenia Society of Canada 
#205 – 50 Acadia Ave.  
Markham, ON  L3R OB3 
Ph: (905)415-2007,  Fax: (905)415-2337 
www.schizophrenia.ca 
E-mail:  info@schizophrenia.ca 
Employer Services Available:  Telephone information, referral to local resources, brochures, 
publications, develop support programs for families living with schizophrenia. 
 
 
Seniors 
Division of Aging and Seniors  
Health Canada Jeanne Mance Building  
A.L. 1908A1 
Ottawa, ON  K1A 1B4 
Ph:   (613) 952-7606, (613) 957-1968 
Fax: (613)957-7627 
www.hc-sc.gc.ca/seniors-aines 
E-mail:  seniors@hc-sc.gc.ca 
Employer Services Available:  Archives; calendar of events; injury prevention; links to 
related Web sites; publications.   
 
 
Sexual Harassment and the Workplace 
Canadian Human Rights  
344 Slater St., 8th Floor   
Ottawa, ON  K1A 1E1 
Ph:   (613) 995-1151,  (888) 214-1090 
Fax: (613) 996-9661 
www.chrc-ccdp.ca 
E-mail:  info.com@chrc-ccdp.ca 
Employer Services Available:  Links to federally regulated offices.   
 
 
Sexual Health 
Sex Information and Education Council of Canada (SIECCAN) 
850 Coxwell Ave.  
Toronto, ON  M4C 5R1 
Ph: (416)466-5304, Fax: (416)778-0785 
www.sieccan.org 
E-mail:  sieccan@web.net 
Employer Services Available:  Provides research-based information on sexual health; 
Canadian Journal of Human Sexuality and other articles through the Web site; research 
library; referral for sex therapy in Ontario.   
 
 



Skin Conditions 
Canadian Dermatology Association (CDA) 
Suite #425 – 1385 Bank St.,  
Ottawa, ON  K1H 8N4 
Ph: (613)738-1748,   (800)267-3376   
Fax: (613)738-4695 
www.dermatology.ca 
E-mail:  contact.cda@dermatology.ca 
Employer Services Available:  Tips for parents and daycares, CDA-recognized 
sunscreens, facts about sun exposure, using sunscreen, sunscreen and vision safety, public 
education. 
 
 
Sleep Disorders 
Canadian Sleep Society 
Hopital du Sacre-Coeur de Montreal 
Centre de Recherche 3K 
5400 boul Gouin ouest 
Montreal, QC  H4J 1C4 
Ph. (416)361-0570 
www.css.to 
Employer Services Available:  Online access to a list of sleep facilities across Canada; sleep 
brochures and other related links, online access to sleep experts by province. 
 
 
Smoking Cessation 
Canadian Lung Association 
1750 Courtwood Cres. Suite 300  
Ottawa, ON  K2C 2B5 
Ph. (613)569-6411, (888) 566-LUNG (5864) 
Fax: (613)569-8860 
www.lung.ca 
E-mail:  info@lung.ca 
Employer Services Available:  Quit Smoking Guide to help people quit and Do You Want 
to Quit?  Information booklet (access both online); online educational materials and 
information on support groups; links to websites on teens and smoking, statistics and 
research, brochures on smoking, asthma and workplace air quality.  Provincial Lung 
Associations offer specific cessation programs. 
 
Go Smokefree! 
Health Canada Tobacco Control Program 
P.L. 3507A1,  
Ottawa, Ont.  K1A OK9 
Ph:  (866) 318-1116 
Fax:  (613) 954-2284 
www.hc-sc.gc.ca/hecs-sesc/tobacco/index.html 
E-mail:  TCP-PLT-questions@hc-sc.gc.ca 
Employer Services Available:  A four-step plan designed to help Canadians aged 12 to 18 
quit smoking; help build motivation and confidence; how to deal with stress. 
 
 
Spina Bifida 
Spina Bifida and Hydrocephalus Association of Canada (SBHAC) 



Suite 977-167 Lombard Avenue,  
Winnipeg, Manitoba    R3B OV3 
Ph: (204)925-3650, (800)565-9488,  
Fax: (204)925-3654 
www.sbhac.ca 
E-mail: spinab@mts.net 
Employer Services Available:  Information, online links. 
 
 
Stress 
Canadian Centre for Stress and Well-Being/ 
Stress Management Centre 
1 Yonge St. Toronto, ON  M5E 1E5 
Ph: (416)363-6204 
Fax: (416)369-0515 
E-mail:  smcen@yahoo.com 
Employer Services Available:  Seminars, speakers, counselling, stress management 
education, consulting, executive coaching, relaxation training, tapes, self-help kits and 
publications. 
 
Substance Abuse 
National Contact:   
Canadian Centre on Substance Abuse 
Ste. 300, 75 Albert St.,  
Ottawa, ON  K1P 5E7 
Ph. (613) 235-4048, Fax: (613) 235-8101 
www.ccsa.ca 
E-mail:  info@ccsa.ca 
Employer Services Available:  Referral to community services in caller’s area; Action 
News official newsletter, online searchable database and directories. 
 
 
Suicide  
Centre for Suicide Prevention 
Ste. 320 – 1202 Centre St. S.W. 
Calgary, Alberta  T2G 5A5 
Ph. (403) 245-3900, Fax: (403) 245-0299 
www.suicideinfo.ca 
Suicide Information and Education Collection (SIEC)   
E-mail:  siec@suicideinfo.ca 
Suicide Prevention Training Programs (SPTP) 
E-mail:  sptp@suicideinfo.ca 
Suicide Prevention Research Projects (SPRP) 
E-mail:  csp@suicideinfo.ca 
Employer Services Available:  Online links to Canadian crisis centres; information kits; 
pamphlets; library and resource centre; workshops in suicide awareness, intervention, 
bereavement and other related topics; research on suicide-related issues.   
 
 
Thyroid Disease 
Thyroid Foundation of Canada 
797 Princess St., Ste. 304 
Kingston, ON   K7L 1G1 



Ph: (613)544-8364, (800)267-8822 
Fax: (613)544-9731 
www.thyroid.ca 
Employer Services Available:  Links to local chapters, educational material, Thyrobulletin 
quarterly publication, health guides. 
 
 
Traumatic Stress 
Canadian Foundation for Trauma Research and Education Inc.   (CFTRE) 
1488 West Hastings St.,  
Vancouver, BC  V6G 3J6 
Ph: (604)693-0090, (866)387-2862,  
Fax: (604)694-0086 
www.cftre.com 
E-mail:  info@cftre.com 
Employer Services Available:  Training of various health practitioners, referrals to 
practitioners, information, research. 
 
Canadian Traumatic Stress Network (CTSN) 
www.ctsn-rcst.ca 
E-mail:  president@ctsn-rcst.ca 
Employer Services Available:  TraumaNews newsletter, website provides related links 
and articles. 
 
 
Travel Inoculations 
Department of Foreign Affairs and International Trade  Ph. (613) 944-4000, 1-800-
268-8376 
www.dfait-maeci.gc.ca 
Vancouver Health Department Travel Clinic: (604) 736-9244, Fax: (604) 736-3917 
Yellowknife Public Health Centre: (867) 920-6570 
Whitehorse Public Health Centre: (867) 667-8864 
Calgary International Travel Clinic: 
(403) 944-7100 
Regina Health District Travel Clinic:  
(306) 766-7600 
Saskatoon Public Health– International Travel Clinic: (306) 655-4620 
Travel Health Services(Winnipeg): (204) 940-8747 
All Ontario Travel Clinic: (905) 897-9228 
Montreal – Travel Clinic: (514) 521-0630 
Saint John – Public Health Office:  (506) 658-2454 
Nova Scotia– Public Health Services: (902) 625-1693 
P.E.I. – Travel Clinic: (902) 629-8846 
St. John’s – International Travel Clinic:   
(709) 738-5362 
Employer Services Available:  Recommendations for inoculations required for travel; 
appointments; information about changes in drugs recommended for prevention. 
 
 
Wellness 
Canadian Wellness 
288 Benita Ct.,  
Oakville, ON  L6J 4L2 



Ph: (905)330-5370  Fax: (905)842-4259 
www.canadianwellness.com 
E-mail:  info@canadianwellness.com 
Employer Services Available:  Online information related to fitness, exercise and sports 
services, online database of practitioners in areas across the country. 
 
Health Care Information Resources  
McMaster University Health Sciences Library 
1200 Main St. W.  
Hamilton, ON   L8N 3Z5 
Ph. (905)525-9140 ext.22321, Fax: (905)528-3733 
www-hsl.mcmaster.ca/tomflem/top.html 
 Employer Services Available: Resources and weblinks to information on staying healthy, 
nutrition, aging, disease and sexual health. 
 
 
Women’s Health Resources 
Vancouver Women’s Health Collective: 
Ph. (604) 736-5262 
Regina Women’s Health Centre: 
Ph. (306) 766-4860 
Winnipeg Women’s Health Clinic: 
Ph. (204) 947-1517 
Toronto Women’s Health Resource Centre: 
Ph. (416) 351-3716 
Women’s Centre of Montreal: 
(bilingual): Ph. (514) 842-1066 
Saint John Community Health Ctr.: 
Ph. (506) 632-5545 
I.W.K. Grace Health Ctr. For Children, 
Women & Families (Halifax)  (902)470-8888 
East Prince Women’s Information Centre (Summerside, PEI) Ph: (902)436-9856 
Labrador West Women’s Resource Centre:   
Ph: (709)944-6562 
 
 
Work-Life Balance 
Labour Program, Work-Life Balance in Canadian Workplaces  
Human Resources and Skills Development Canada  
Ottawa, Ont.  K1A OJ2 
www.hrsdc.gc.ca/en/home.shtml 
Labour Program Headquarter Offices:   
Labour-Management Partnerships Program  
Ph.  (800) 563-5677 
Workplace Equity 
Ph. (819) 953-7495 
Workplace Information Directorate 
Ph. (819) 997-3117, (800) 567-6866 
Publications:   
Canadian Government Publishing Communication Canada  
Ottawa, Ont.  K1A OS9 
Ph. (613) 941-5995, (800) 635-7943 
Fax:  (613) 954-5779, (800) 565-7757 



E-mail:  publications@communication.gc.ca 
Employer Services Available:  The mission of the Labour Program of Human Resources and 
Skills Development Canada is to promote a fair, safe, healthy, stable, cooperative and 
productive work environment that contributes to the social and economic well-being of all 
Canadians; federal mediation and conciliation service; Operations Directorate; Strategic 
Policy and International Labour Affairs; Workplace Information Directorate. 

Caren Watchorn
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