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ANNUAL MAXIMUM INCREASES TO $2,000,000
FOR THE OUT-OF-PROVINCE /CANADA BENEFIT

RWAM is pleased to announce that effective October 1, 2008, your annual maximum for the
“Travel Assist” Out-of-Province/Canada benefit will increase from $1,000,000 to $2,000,000 per
insured person.

PLAN ADMINISTRATORS: Please communicate this announcement to your eligible employees
and file this notice in the Employee Booklet Master Copy section of your Group Administration
Manual.

REMINDER: Should you experience a medical emergency when travelling outside of your home
province, please ensure that Travel Assist is contacted at the time of emergency. Advise that you
are member of RWAM and quote the certificate # on your RWAM Wallet/OneCard. Travel Assist
will then refer you to the nearest medical facility and arrange direct billing with the provider, if
possible.

In Canada and the USA
1-866-520-8829

Anywhere else in the world
call collect 519-742-4196

If you have any questions, please call the Group Administration Department RBI010_10.08
at RWAM Insurance Administrators Inc. www.rwam.com
519.669.1632 1.877.888.RWAM (7926) fx. 519.669.1923



