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RWAM Insurance Administrators Inc. is excited to announce a new partnership with Wello offering 
telemedicine to our nationwide client base. 

ELMIRA, Ontario, November 24, 2020.  Organizations across Canada are experiencing the difficulty of 
keeping their workforces healthy while continuing to operate. The increase in the remote workforces has 
further complicated the situation. Telemedicine has emerged as an innovative solution, supporting employee 
health and wellbeing and allowing businesses to thrive. In response to this need, RWAM is proud to partner 
with Wello virtual healthcare to offer telemedicine to their clients nationwide. Integrating Wello virtual 
healthcare into employee benefit programs provides easy access to medical support via phone or video, 24/7 

“Wello is a trusted partner for many of our clients and strengthens RWAM’s suite of offerings. Virtual care 
has shown to be critical in the current work environment and we are pleased to collaborate with this 
respected company. The integration of Wello’s virtual care services provides options for our Plan Sponsors 
and will surely benefit Plan Members accessing it coast-to-coast,” said Carole Yari, CEO RWAM Insurance 
Administrators Inc. 

“The importance of reducing face-to-face interactions while continuing to provide high-quality care has 
heightened in 2020. As a result, virtual healthcare has quickly transitioned from being a nice-to-have 
employee benefit to a Canadian benefit plan necessity” says Wello President and CRO, Lori Casselman. 
“Wello is excited to partner with RWAM in ensuring the health and wellness of the members we have the 
opportunity to support today, while innovating and growing together in the years to come.” 

As we all remain focused on reducing the spread of COVID-19 and fostering a healthy economy, this 
partnership allows Wello to provide 24/7 long-term health support to RWAM’s Canadian plan members and 
their families through enhanced access to quality healthcare. 

ABOUT WELLO 
Wello is a leading virtual healthcare platform in Canada for employers and their valued team members. At 
Wello, we are changing the way healthcare is delivered. We wish to empower employees to manage their 
well-being in a more proactive, accessible manner through phone and video appointments, available 24/7. 
Through innovative healthcare solutions, we can help individuals get well and keep well, and keep businesses 
thriving. 

SOURCE Wello,   Media Contact: Alaina Gouthro gouthroa@inliv.com 

ABOUT RWAM 
Incorporated in 1988, RWAM Insurance Administrators is one of Canada’s largest Third Party Administrators 
of Group Insurance Benefits and has grown to service and provide protection to over 250,000 Canadians 
from coast to coast. 
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